TERMS AND CONDITIONS

These terms and conditions govern the use of www.totart.co.uk (“this website”) & purchase of any goods & / or
services from Wendy Briggs trading as Tot Art. Tot Art classes & workshops are owned and operated by Wendy
Briggs, trading as Tot Art. Should you have any concerns, please contact Wendy Briggs by email
wendy@totart.co.uk or by post (Tot Art, PO Box 64981, London SW20 2BA) before ordering. Tot Art is a registered
Trade Mark, number 2452001, owned by Wendy Briggs trading as Tot Art.

Acknowledgement and Acceptance of Terms and Conditions

Please note that by accessing Tot Art services, browsing this website & / or purchasing goods from Wendy Briggs
trading as Tot Art, you agree to be bound by its terms, conditions, disclaimers and limitations of liability (Terms and
Conditions). Please read them carefully. Wendy Briggs, trading as Tot Art, reserves the right to amend or update
such terms and conditions, disclaimers and limitations of liability at any time without providing notice to you. Your
usage of Tot Art services, this website & / or placement of an order indicate you acknowledge that you have read
and understood these Terms and Conditions.

Limitations of Liability

Wendy Briggs, trading as Tot Art, has prepared the content of this website responsibly & carefully but disclaims all

warranties, express or implied, as to the accuracy of the information contained in any of the materials on this web-

site or on other linked websites or on any links to other websites. This includes but is not by way of limitation:

1) Any implied warranties of merchantability and fitness for a particular purpose

2) Any liability for damage to your computer hardware, data, information, materials & business resulting from the
information or lack of information available

3) Any errors, omissions, or inaccuracies in the information

4) Any decision made or action taken or not taken in reliance upon the information

Wendy Briggs trading as Tot Art makes no warranty as to the content, accuracy, timeliness or completeness of the

information or that the information may be relied upon for any reason and bears no responsibility for the accuracy,

content or legality of any linked site nor for that of any subsequent links. Wendy Briggs trading as Tot Art makes no

warranty that the website service will be uninterrupted or error free or that any defects can be corrected.

Wendy Briggs trading as Tot Art shall not be liable for any losses or damages (including without limitation conse-

quential loss or damage) whatsoever from the use of, or reliance on, the information in its website, or from the use

of the internet generally. Any links to other websites do not constitute an endorsement or an approval by Wendy

Briggs trading as Tot Art of any products, services, policies or opinions of the organisation or individual.

Any liability of Wendy Briggs trading as Tot Art in connection with goods or services supplied to you will, subject to
any non-excludable liability for breach of conditions of warranties implied by legislation and to the maximum extent
permitted by law, be limited to: In relation to goods, the replacement or repair of goods, the supply of equivalent
goods, the payment of the cost of replacing or repairing goods or the payment of the cost of obtaining equivalent
goods; in relation to services, the supplying of the services again or the payment of the cost of having the services
supplied again.

These disclaimers and exclusions shall be governed by and construed in accordance with the laws of England and
Wales under the exclusive jurisdiction of the courts of England and Wales. Those who choose to access this site
from outside the United Kingdom are responsible for compliance with local laws if and to the extent local laws are
applicable.

Copyright

The content of this website are the copyright of Wendy Briggs trading as Tot Art. The reproduction of part or all of
the contents of this site is prohibited other than in accordance with the following permissions:

1) Permission is granted to download the materials contained in this website to a single computer and to print a
hard copy of such materials solely for personal, non-commercial use.

2) In all other instances express permission in writing should be sought and granted by Wendy Briggs trading as
Tot Art for the reproduction of any of the contents of this website, by either email to wendy @totart.co.uk or sent to
Tot Art, PO Box 64981, London SW20 2BA.

Copyright of the content of classes & workshops is owned by Wendy Briggs, trading as Tot Art. Work produced on
classes & workshops also comprises copyright material which is owned by Wendy Briggs trading as Tot Art & can-
not be reproduced other than for personal use or by written agreement.
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Trademark

Tot Art is a registered Trademark owned by Wendy Briggs, number 2452001. Any copying, modification, download-
ing or re-transmission of the Tot Art Trademark, other than as detailed above, may result in the user being subject
to legal action.

Information Provided by You

If you purchase goods and / or services from Wendy Briggs trading as Tot Art we may require you to provide your
name, address, email address and credit card number or other details (‘customer information’). Wendy Briggs trad-
ing as Tot Art may subsequently require further details to enable the processing of any orders that you make. You
agree to provide Wendy Briggs trading as Tot Art with current, complete and accurate customer information when
asked to do so by Wendy Briggs trading as Tot Art and any employee of Tot Art.

Your Right to Return the Products

If you are not satisfied with any product or you have purchased from us you may return the product to us and ob-
tain a refund of the price of the product returned if you contact us within fourteen days of delivery of the product to
you. However, you may not return to us and claim a refund if the product concerned is a bespoke order. In order
to exercise your option to return a product you are not satisfied with you must give a notice to us. Accepted notices
are emails to wendy @totart.co.uk & written notices to Tot Art PO Box 64981 London SW20 2BA. These notices
must include the customers full name and address. We will refund the price paid for the products you have re-
turned completely. All returned products must be unused, in original condition and undamaged.

Your Right to a Refund of services

If you are not satisfied with any of the services you have purchased from us you may obtain a refund of part or
whole of the price of the service if you contact us within fourteen days of the service being provided to you. How-
ever, you may not claim a refund if the service concerned is a bespoke order. In order to exercise your option to
claim a refund on a service provided to you you must give notice to us. Accepted notices are emails to

wendy @totart.co.uk & written notices to Tot Art PO Box 64981 London SW20 2BA. These notices must include the
customers full name and address.

Your Right to cancel classes & / or workshops purchased in advance

Places on classes & workshops can only be reserved in advance once full payment has been received & funds
cleared. Once a place on a class or workshop has been reserved refunds are not possible other than requests for a
refund received by Tot Art three weeks prior to the date of the workshop, or one weeks before the first class in a
term of classes reserved. Accepted requests for a refund are emails to wendy@totart.co.uk & written requests ad-
dressed to Tot Art PO Box 64981 London SW20 2BA. A place on a workshop in which children are not accompa-
nied by a responsible adult, even if paid for in full, cannot be taken up unless the child's parent or legal guardian
has fully completed and signed the appropriate form as designated by Wendy Briggs trading as Tot Art before em-
barking on the workshop. No refunds can be given in the instance of appropriate forms being incomplete.

Privacy Policy

We may collect personal information when you use the services of Tot Art, make purchases, submit questions or
request information, participate in surveys, promotions or contests. We may hold and use records, including your
name, address, billing and delivery information, email address and credit card information that you may need to
supply us. This personal information will be used only for the purposes of meeting your needs, unless you consent
to its use for other purposes, or the law permits its use for other purposes. If we hold information about you this
information may be used to process fulfil and follow up on orders, reply to your email, return information you re-
quest via email. Tot Art will not pass on your details to third parties without your express consent.
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